
MonsterCable.com

©2009 Monster Cable Products, Inc. 455 Valley Drive, Brisbane, CA 94005 USA
Ver. 0.12  08/27  rm 879215

HDMI, the HDMI logo and High-Definition Multimedia Interface are trademarks  
or registered trademarks of HDMI Licensing LLC. Simplay Labs is a trademark  
of Silicon Image, Inc. in the United States and other countries.

Definition of Capitalized Terms:

“Authorized Dealer” means any retailer that (i) was identified by Monster 
as authorized to sell the Cable, and (ii) sold You the Cable new and in its 
original packaging.

“Component(s)” means HDMI equipped displays and sources, such 
as a DVD player and flat-panel display. 

“Cable” means a genuine Monster HDMI cable product data rated for that (i) is 
identified on the packaging for speeds of 10.2 Gbps or faster, (ii) included a 

“Monster HDMI 1.4 Upgrade Program” sticker, and (iii) You bought from an 
Authorized Dealer new and in its original packaging.

“You” means the first individual person that purchased the Cable in its original 
packaging from an Authorized Dealer. This Upgrade Program does not 
apply to persons or entities that bought the Cable (i) in used or unpackaged 
form, (ii) for resale or other commercial use, or (iii) from someone other 
than an Authorized Dealer.



™

1.	 Call 1-877-800-8989 and ask for Monster Customer Technical Support, 
or contact us on the Web at monstercable.com/hdmi/14upgrade.asp.

2.	Tell us the name and model of Your Components and we will advise You 
if the Ethernet specifications of the Components You purchased have 
advanced beyond this Cable’s functional capability.

3.	Provide us with (i) proof of purchase of Cable from an Authorized Dealer 
on or after June 1, 2009, (ii) proof of purchase of Components requiring 
Ethernet functionality (iii) the original HDMI cable, and (iv) Your credit 
card information for shipping and handling of replacement cable. 
You will be charged $8.95 USD for the shipping and handling for your 
replacement cable.

4.	You must obtain a Return Merchandise Authorization (RMA) Number, 
before returning the Product, shipping prepaid and clearly write the RMA 
number on the outside of the package, and Monster will send a replacement 
cable that will meet the Ethernet functionality of HDMI 1.4 specifications.

HDMI 1.4 Upgrade Program
The purchase of this Cable on or after June 
1, 2009, entitles You to one (1) HDMI cable 
upgrade if this Cable fails to support the 
Ethernet functionality demands of HDMI-
equipped components when You purchase 
them in the future.


